
 

Why you should make gap cover part of your EVP

Employee benefits form an influential part in the corporate talent attraction and retention strategy, and companies can
leverage these contributions to differentiate their particular employee value proposition (EVP).

Tony Singleton, CEO at Turnberry Management Risk Solutions

As such, many businesses have started to offer Employee Assistance Programmes (EAP) to cater to physical, financial
and mental health, along with the more common medical aid, pension and provident funds. However, while screening is
offered as part of EAP, and medical aid pays for a portion of medical expenses, the reality is that the shortfalls between
what medical aid pays and what medical procedures cost is widening all the time. Adding gap cover into the employee
benefit basket is cost effective and can make a real difference in employees’ lives – and productivity – today as well as in
the future.

The true cost

“With the gap between medical aid payments and the cost of procedures growing, as well as new treatments coming in that
are not fully covered by medical schemes, many people cannot afford the co-payment or shortfalls that will result from
having necessary treatments and procedures. These shortfalls can run into tens of thousands of rands, sums that most
people simply do not have available to them,” says Tony Singleton, CEO at Turnberry Management Risk Solutions.

Often in these instances, people will try and treat problems that actually require surgical intervention with conservative
means, which in turn results in increased sick leave as they take time off when they are in pain or unwell. Their well-being
also suffers as a result of ongoing pain and suffering from not being able to seek the right treatment.

When they cannot avoid surgery any longer, the payments can put them into significant financial difficulty. They may have
to take loans from the bank, or microloans from the business, make payment arrangements with doctors, and in general
deal with considerable stress at a time when their health should be the focus.
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Peace of mind and financial well-being

The addition of gap cover to benefits is an affordable way for corporates to make a real, tangible difference to their
employees’ health and financial well-being. With gap cover in place, those who need medical treatments or surgical
interventions can seek the care they need without fear of massive financial repercussions. Co-payments and shortfalls are
covered up to the Overall Annual Limit (OAL), providing peace of mind and allowing people to prioritise their health. In the
case of unexpected illness or injury, the added stress of having to pay for these shortfalls is reduced.

The benefits of group gap cover

Corporates have access to group gap cover for their employees, which has a number of benefits over private gap cover,
including preferential rates and reduced waiting periods. Value-added benefits include access to trauma counselling,
additional cancer cover and a lump sum pay-out on first cancer diagnosis, depending on the plan, all of which can help
with both financial and mental well-being.

Gap cover will provide cover for medical expense shortfalls, co-payments, sub-limits, and other medical bills. This means
that employees who need treatment can get the help they need, when they need it, without the added stress of having to
pay for the shortfalls. It is important when selecting a group gap cover product to discuss the best solution for your
company with your financial advisor in order to ensure that it augments your employee’s medical scheme option.

“Healthy employees are happier, more productive and ultimately better for business, so having a benefit like group gap
cover just makes sense. It is a cost-effective option that can make a real difference to people’s lives today and in the
future,” Singleton concludes.
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