
 

Starbucks turns one in South Africa, opens fourth shop

As Starbucks turns one in South Africa, it opened its fourth store in Menlyn Park, Pretoria, yesterday 19 April 2017. The
first was in Rosebank, where people queued to buy the world-renowned brand. The second store opened at Mall of Africa,
marked by the attendance of Starbucks CEO, Howard Schultz. The third Starbucks opened in Pretoria's greenest
development, Menlyn Maine.
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“We always had a feeling that South Africans would take Starbucks to their heart but we were all floored at the scale of the
welcome we received in Johannesburg,” says Taste Holdings CEO, Carlo Gonzaga.

“Over the last year, the brand has seen a rise in its artisanal, small-batch Reserve coffee with its proprietary coffee
machine, the Clover, receiving the most interest,” says Gonzaga.

Consumers are adopting digital solutions and the brand has been a mover in innovation in this space. In February, it
launched its loyalty programme, Starbucks Rewards that rewards customer loyalty and offers a complete payment solution
through an app. It is growing rapidly, as customers start to feel the speed and simplicity of payment and reward.

Gonzaga concludes, “In the next few months, we aim to bring the Starbucks experience to more South Africans and in
more innovative ways. We are proud to be here in South Africa and we look forward to opening more stores, employing
more partners and being a big part of the communities we serve.”

https://www.bizcommunity.com/
https://www.123rf.com


 
For more, visit: https://www.bizcommunity.com


	Starbucks turns one in South Africa, opens fourth shop

