
 

Promise top five in SA for client satisfaction (Scopen
Agency Scope 2017/18)

Promise has been voted by clients as a foremost agency in South Africa for client satisfaction. Promise is also the only
agency to maintain its position in the top five after the debut Scopen Agency Scope survey.

The extensive findings of the latest Scopen Agency Scope Review have also revealed numerous first positions for the
agency as measured by the country’s leading marketers. In total more than 219 CMO’s were interviewed in face to face
sessions with Scopen researchers between June and September this year.

A number of metrics were canvassed in extensive, in-depth client interviews across the South African communications
agency landscape. Promise has achieved first place in South Africa within the following metrics:

- Senior managers involved on client business
- Commitment to BEE and transformation
- Professional team
- Digital Production
- Effort to maximise client investment
- SEO/SEM
- Execution and production
- Meeting client social media needs
- Offers good value for money

- High performing team

James Moffatt, CEO at Promise, comments: “This year’s Scopen Agency Scope findings have proven to be invaluable to
us. I’m very pleased with the great progress we have made in a number of areas and we are all thrilled with our
performance during this wave of research. The objective research methodologies at Scopen have also provided valuable
data to our team with respect to further refinement of our priorities. Overall client satisfaction is obviously what we all strive
to achieve, so we are delighted with this result.”

Promise closes off successful year of growth and creative awards 18 Dec 2023

Balancing AI and authenticity: The industry's tightrope walk 14 Sep 2023

Promise appoints Nic Kostouros as ECD 8 Sep 2023

Promise wins Digital Agency of the Year 30 Jul 2023

Coca-Cola appoints Promise to launch Creations across Africa 8 Mar 2023

Promise

We're an integrated through-the-line agency making clients famous with strategically sound, expertly
crafted work delivered with utmost professionalism.
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