
 

ContinuitySA's training academy launches new course

Business continuity service provider, ContinuitySA, has enhanced its Complete Continuity Training Academy to include a
new course, IT Service Continuity. The two-day course is targeted at IT and Business Continuity Management (BCM)
professionals responsible for the continued uptime of IT services within their organisations.

"Effective BCM focuses on ensuring companies have the ability to restore and continue critical business operations no
matter what happens," says Millington Gumbo, GM of ContinuitySA's advisory services. "In today's technology-intensive
business environment, the ability to ensure IT services are available as and when required is non-negotiable. Yet, despite
their best intentions, few operational experts are able to implement an effective BCM service without the appropriate training
and insight into the world of business continuity and disaster recovery. This is where the Complete Continuity Academy
plays a crucial role."

BCM practitioners will present lectures

Key elements of the IT Service Continuity Course include amongst others the link between BCM and IT service continuity
management, the evolution of IT service continuity, the latest concepts and trends in IT service continuity, conducting an
infrastructure impact analysis and security management in IT service continuity.

Attendees will not simply be bombarded with theory, but will be taught skills proven in the real world by active BCM
practitioners with MBCI (Member of the Business Continuity Institute) certifications. The course is based on the Good
Practice Guidelines of the BCI and complies with the British Standard BS 25999 to ensure it is on par with international
best practices.

For more information contact az.oc.asytiunitnoc@gniniart , or call +27 (0)11 554 8000.
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