
 

Audi offers peace-of-mind

Audi customers offered peace-of-mind during uncertain times.

Source: www.quickpic.co.za

All new Audi vehicles are sold with the Audi Freeway Plan (AFP). This is a comprehensive service and maintenance
programme designed to give the customer the best value in terms of peace of mind motoring for the duration of the
contract.

The AFP eases the bother of budgeting for unexpected service and maintenance expenses and protects all Audi vehicles
within its first five years and/or 100,000 kilometres (whichever occurs first). With an AFP extension, Audi vehicles are then
covered for an extended period of 10 years and/or 300,000 kilometres.

Audi realises the uncertain circumstances currently facing Audi drivers and has implemented the following measures as an
effort of relief during this time.

The Audi Freeway Plan and Freeway Plan extension will continue its offering of peace-of-mind motoring by extending
any contracts expiring between the period: 25 March to 30 September 2020 (both days inclusive), by including a
complimentary and additional month to the plan.

In addition to this, any services needed to be performed as part of the time and/or mileage intervals included in the Audi
Freeway Plan and Freeway Plan extension parameters, will be granted a grace period of 1 month and/or 1,500 kilometres.
Audi hopes that this will bring some sort of relief, convenience and ease to our customers and Audi drivers during this time.

“ Stay at home, keep your distance, stay healthy, support each other – we are in this together. As a global company

and a global community, our highest priority is to identify any opportunities to #FlattenTheCurve. Stay safe.
pic.twitter.com/uwsW2JbhEu
— Audi (@Audi) March 20, 2020 ”
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For any queries, please contact the Audi Customer Interaction Centre on 0860 434 838 or email az.oc.murofidua@troppus
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