
 

Bottles delivery service rebranded to Pick n Pay Asap!

Pick n Pay has relaunched and rebranded its on-demand delivery service, Bottles, as Pick n Pay Asap!.

Source: Supplied

Bottles was launched in 2016 as South Africa’s first on-demand alcohol delivery app, and partnered with Pick n Pay in
2018. Following the prohibition on the sale of alcohol in March 2020, Bottles and Pick n Pay worked closely to pivot the app
from liquor to grocery deliveries.

Pick n Pay then announced in October last year that it would be acquiring the delivery startup, with Bottles founding
members Enrico Ferigolli and Vincent Viviers, and key managers and staff moving across to Pick n Pay. Following the
purchase, Bottles quickly became an integral part of Pick n Pay’s online offering, spurred by the recent rise in popularity of
online shopping.

John Bradshaw, retail executive: omnichannel at Pick n Pay, comments, “Our customers are thoroughly enjoying the
convenience and flexibility of the delivery app and will benefit even more from the fresh new look and improvements that
we’ve made to it with the aim of making grocery shopping easy. To show our appreciation for their support, customers will
have their orders delivered free of charge during August.”
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The Pick n Pay Asap! app offers same-day grocery deliveries in as little as 60 minutes, with a standard delivery fee of R35.
The app now boasts approximately 1,2 million downloads and over 500,000 registered users. Customers can earn smart
shopper points when ordering via the app and will receive items in the new-look reusable and 100% recyclable brown paper
delivery bags.

The Pick n Pay Asap! service is operating as normal across the country, as well as in areas affected by recent unrest in
KwaZulu-Natal and parts of Gauteng.
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