
 

Service matters, now more than ever before

While procuring equipment is often the first step in a relationship between customers and suppliers, after-sales support and
rapid response to breakdowns is what will bind relationships and create long-term trust and loyalty.

To do this, service level agreements (SLAs) are ideal for
guaranteeing harmonious relationships between
customers and service providers because they define
what is expected from both parties.

SLAs are standard to Pyrotec PackMark’s operational
activities. They define its service levels, as well as how
repairs and service is monitored, evaluated and
measured. “Our SLAs outline sustainable service levels
that don’t compromise on quality and timescales, while
also providing for flexibility and unplanned problems,”
notes Pyrotec PackMark’s general manager, Brandon
Pearce.

“We also offer assistance through our toll-free technical support helpline (0800 202 574), which is available 24/7/365 for all
technical queries relating to our machines,” Pearce points out.

“Having an SLA in place reduces the number of breakdowns experienced in equipment, which reduces downtime and
waste. Because regular service visits are scheduled, wearing parts are identified and replaced before they fail, meaning
that equipment lasts longer and performs optimally at all times,” explains Pearce.

About Pyrotec

Pyrotec is a privately-owned South African company that specialises in providing innovative, top-quality product
identification solutions. The company’s extensive service offering includes on-pack product identification solutions –
including self-adhesive label systems, coding and labelling equipment – as well as financing and cloud-based brand
protection, track and trace and consumer engagement services. Founded on a dedication to quality, operational reliability
and excellent service, the Cape Town-based company has a national footprint with centres in major cities across the
country. With more than 50 years’ experience, Pyrotec has two brands operating under its ambit: Pyrotec PackMedia,
which includes Pyrotec PackVerifi; and Pyrotec PackMark, including Pyrotec Finance. This proudly independent company
is headed up by the managing director, Rowan Beattie. For more information, visit www.pyrotec.co.za

Why choose premium labels for the nutraceutical industry? A look at Pyrotec PackMedia's expertise 15 Feb

2024

The perfect coding and labelling solutions for personal care and cosmetic products 3 Nov 2023

Revolutionising retail: Klip Strip and other display merchandising solutions from Pyrotec PackMedia 13 Oct

2023

The end-of-line solution you've been waiting for 29 Mar 2023

Uncluttered labelling for household cleaning products 28 Mar 2023

3 Apr 2020Issued by Pyrotec

https://www.bizcommunity.com/
https://www.bizcommunity.com/PressOffice/Pyrotec
https://www.bizcommunity.com/b%3E%3C!%3E
https://www.bizcommunity.com/article/why-choose-premium-labels-for-the-nutraceutical-industry-a-look-at-pyrotec-packmedias-expertise-127496a
https://www.bizcommunity.com/Article/196/178/243471.html
https://www.bizcommunity.com/Article/196/178/242776.html
https://www.bizcommunity.com/Article/196/178/237223.html
https://www.bizcommunity.com/Article/196/178/237177.html


Pyrotec

Pyrotec is a proudly South African company with its focus aimed firmly on the future. Its five brands -
Pyrotec PackMark, Pyrotec PackMedia, Pyrotec PackLink, Pyrotec PackWorx and Pyrotec Finance - make
this an industry-leading company that specialises in a comprehensive range of coding and labelling
equipment, on-pack informational and promotional devices, merchandising solutions, development and
manufacturing of automated systems for the packaging and manufacturing industry and making finance
options available to customers. Pyrotec's software offering ensures product integrity, optimises coding
activities, and helps secure centralised data management systems and label tracking systems.
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