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CLHG still pays 10% commission to agents, TMCs

City Lodge Hotel Group continues to pay 10% commission to IATA-registered travel agents and travel management
companies on bookings for all of the group's hotels, including Fairview Hotel in Kenya, Courtyard Hotels, City Lodge Hotels,
Town Lodges and Road Lodges. Paying commission has long been a part of the group's business culture and helps foster
good relationships with travel professionals.

Andrew Widegger, CEO of City Lodge Hotel Group, says, “We have always
endeavoured to be the most bookable hotel group, particularly now that we are
re-opening more hotels as travel restrictions ease. We know that travel
management companies and travel agents have been hard hit by the lockdown
and related restrictions and want to reassure them that we value their business
and are happy to reward them for continued loyalty.”

Travel agents may book their clients into any of the group’s properties
reassured that they would have a safe stay thanks to the internationally
recognised Covid-19 hygiene and safety protocols in place. A summary of the
protocols, including what guests need to know before entering the hotel, is
provided on the website www.clhg.com.

- . i
Andrew Widegger - CLHG CEO

City Lodge Hotels' Clifford Ross inducted into FEDHASA Hall of Fame 15 viay 2024

Planet vs. Plastics: City Lodge Hotels’ eco-initiatives make sustainability easy 23 Apr2024
Sleep Easy with City Lodge Hotels! Bedtime Stories for Business People launched 20 war2024
Calling all last resorters: City Lodge Hotels' quarterly break saves the day! 14 var2024
Cheers to St Patrick's Day! Guinness specials and more at City Lodge Hotels! 11 var2024

City Lodge Hotel

City Lodge Hotel Group has a variety of hotels dedicated to providing you with comfort at a level that suits
you. With 5 Courtyard Hotels (480 rooms), 19 City Lodge Hotels (3281 rooms), 12 Town Lodges (1507
rooms) and 23 Road Lodges (2 272 rooms), the Group has a total of 7540 rooms and ranks among the
e nore cnoue 290 largest hotel chains in the world. We are dedicated to providing quality accommodation for business,
leisure and 'bleisure' travellers in South Africa, Namibia, Botswana and Mozambique. From basic,
functional rooms to magnificent luxury studios, we have the range and experience to give you
unbelievable service and exceptional accommodation at a price you can afford and in a location near to
where you want to be. Go to www.clhg.com for more information.
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